Assess-orCare |

Learning & Conferencing |
for Public Services

A
!‘F -
P R

.."" ’-—"'I'c e

‘:’F‘?“ -
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Evidence, Methodology, Risk, Benefits & Law

Topics include:

. Personalisation in Practice - Evidence one year on, delivery methodologies and joumey so far
s Putting People First - Challenges facing local authorities

. —onfracting and Commissioning - Using the law to support quality in delivery

= “ommunity Care Law - Safeguarding obligations and risk

s Evidence for Care Homes - Implications & challenge

s Life improevement for people - An actual or virtual reality

® The rationale for personal budgets within the NHS - Current progress with pilat programme

. Prevention and Early Intervention - Evidence and the strategic shift

. R Wednesday ?th September 2009

. Delivery Methodologies Le Meridien, Piccadilly, London
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FOURTH NATIONAL CONFERENCE

PERSONALISATION- One Year On
Evidence, Methodology, Risk, Benefits & Law
Wednesday 9th September 2009, Le Meridien, Piccadilly, London

Exfract from Speech by Phil Hope MF, Minister of State for Care Services. 18 March 2009;

cited 20th April 2009 Crown Copyight,

A year on from the dawn of the
transformation agenda,

an amray of stfrong, different and
complex views appear o be
developing, yet questions remain
relatively simple: What is the best
methodology? Will this really
improve the quality of people's
lives? Will systems be able fo
effectively safeguard?® Will

there will be legal challenge  What
about the impact on coniract
commissioning?@

Assess For Care's Fourth

Mational Conference produces
evidence of delivery methodologies,
risk management and the impact of
the law, creating a unigue
opportunity to debate with the
decision and policy makers.

L Chaired by Dr. Ray Jones,
Professor of Social Work,
Kingston University and 5t.
George's University,
London, Ray will open the
event, presenting on the pathway of
personalisation, its re-shaping by the
disability movement, its promises
and its potential for unintended
consequences for disabled people.

@ Martin Farran - Executive
8 Director of Adult Social
. .-" Services, diraectly

responsible for Barnsley MBC,
and Joint Health & Social

Care Commissioning from

a pooled budget, will present on
Personalisation in Practice
providing the evidence from the
forefront of several pilots and the
journey so far. He will share
valuable case studies along with
the views and experiences of
people who are presently self
directing.

1 John Bolton, Director of
 Strategic Finance, Social
Care, Local Government
and Care Partnerships
will bring invaluable experience
from leading The Programme
Board with David Behan, on the
delivery of Putting People First,
and will present on 'Getfing it right
for everyone,' focusing on the
wider picture and some of the
challenges that local authorities
face.

Kirsten Maslen, Solicitor
specialising in Contfract
Commissioning will
present on how to use
the law to support
quality and delivery.

Rebbeca Page, Care |
& Health Solicitor,
Director, AssessForCare, |

will present on Community Care
Law and Safeguarding
obligations, in direct relation to
Persanalisation. .
-

Martin Green, Chief
Executive of the
English Community
Care Association, and member of
the Ministerial Strategy Group on
Social Care, will present on the
‘The Evidence for Care Homes,'
analysing Implications of
personalisation as a method of
service delivery.

Marie Mason-Begbie, Director of
Policy and Best Practice at
Voyage - o key provider
organisation offering over 250
services across England,
Scotland and Wales for people
who experience Learning
Disability, Autisrm, Physical
Disabilities, Brain Injuries,
Meurclogical Impairments and
Mental [l Health, will question
‘actual or virtual' reality of life
improvement for people,

Andrew Sanderson, Deputy
Director of the Policy Support Unit,
at the Department of Health,
responsible for personal health
budgets will present on the
rationale for personal budgets
within the MHS and curent
progress with the pilot
programme.

Guy Robertson from
The Department of
Health's Social
Care, Local
Government and Care
Partnership’s Directorate, will bring
his experience from the
Prevention and Early Intervention
Programme, and the 'Partnerships
for Older People Projects’ (POPP).
Guy will present on how to make
the strategic shift towards
prevention, focusing on early
intervention.
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Regisiration & Coffee
Welcome- Deborah Stuart-Angus, CEQ Assess orCare

Chair's Speech - History, Histrionics, Potential & Pitfalls
Raoy Jones, Professor of Social Work, Kingston University and 5t. George's, University of London

. Path of Personalisation and its re-shoping by the disability moverment
. Political affinities, promise & potential
. Unintended consequences for disabled people

The Delivery of Pulting People First - Getling it Right for Everyone

John Bolton, Director of Siralegic Finance, Sociol Care, Local Government and Care Partnerships
. Progress being made

. The wider picture and the challenges

Personalisation: The Evidence for Care Homes
Mariin Green, Chief Execulive, English Community Care Associalion & Member of the Ministerial
Strategy Group on Social Care

. Implicaticons of Personalisation for both users and providers
. Personalisation as a method of service delivery
. Challenging the erthodoxy of individual budgets and communily services

Questions & Answers followed by coffee

Personalisation- Using the Law to Support Delivery in Contract Commissioning,
Kirsten Maslen, AssessForCare, Solicitor specialising in Procurement and Contracts

. Confroct models & Contract Management = the role of the commissioner in ensuring quality
. Control versus choice

. Workforce issues- rights and incentives

. Legal Case Studies

GQuestions & Answers, followed by lunch

Making a Strategic Shift towards Prevention
Guy Roberfson, Nalional Programme Lead, Prevention and Early Intervention Programme,

Department of Health
. Prevantion
" Early Intervention

Personalisation in Practice
Martin Farran, Strategic Director, Barnsley MBC

. Evidence from the journey so far
L Case studies
L] The views and expenences of those who are self directing

Personalisalion - How do we stay lawful and still safeguard vulnerable adults?

Rebbeca Page, Director, Assess o/Care & Solicitor specialising in Community Care Law

L] Existing & expected community care [aw

The assessment duty

Traditional care management approach versus 3elf Directed Support - What's legally different?
Direct & indirect payments

Risk areaqs - the duty of care to vulnerable adulls

Health Authorty involvement

Questions followed by coffee

Personalisation = An Aclual or Vifdual Reality?

Marie Mason-Begbie, Direclor, Palicy & Best Practice Developmenl, Voyage
. The reality for service users

L] Cost versus quality

Perscnal Health Budgets
Andrew Sanderson, Depuly Director - Policy Support Unit, Policy & Sirategy Direclorate

Department of Health
. The rationale for personal budgets in the NHS
. Prograss with the pilot programme

Questions & Answers, Chair's Summary.

Close and Thanks



Conference Registration— Fourth National Conference

Evidence, Methodoloqgy, Risk, Benefits & Law
Wednesday 9th September 2009 Le Meridien, Piccadilly, London
How to Book

Fost this form to: AssessForCare, Suite 1, Park House, 84 5t Mary's Road, Reigate, Surrey RH2 71G

How did you hear about us? By Email Post | Magazine Others _
Your Details

Or/Mr/Mrs/Ms [Please circle) First Name Surmame

Job Title
Department
Organisation

Address

Postcode

Telephone Fo

Email

(Please complete a new form for each delegate. Photocopies are acceptable)

Please write your address clearly as your confirmation will be sent by email. If you prefer
confirmation by post please tick this box | . Please also ensure you complete your full postal
address details for our records,

This farm must be signed by the delegate or an authorised person before we can accept the
booking. [By signing this form, you are occepting the terms and condifions on the right]
MNAME Signature Date

Please specify any dietary or access requirements:

Payment
By Cheque A chegue for is enclosed. Plegse make cheques payvable to
AzsessForCare in Sferfing.
|By Invoice
By BACS HSBC Sort Code 40-38-10 Account number 21414405
|By Credit Card If yvou would like to poy by credit card please coll us on

01737 211 289 in order to process your payment using H3BC secure

e-payment system,
Plaase send invoice lo!

Contact Mame (block capitals)

Crganisation
Address

Fostcode
Telephone Fax

Ermcil

Purchase order number if opplicable

Professional Memberships— A £20 discount applies to Members of the following Associations:

[ IHM ADASS |SCA Membership No.

Conference Handbook

Crder a copy of the conference handbook which includes speaker slides @ £79 a copy.
This will be dispatched after the event, Please fill in the *Your details’ above for delivery.

Venue & Dale
Le Meridien, Piccadilly, London
Wednesday September $th 2009

Conference Fees
£395 + VAT for NHS, PCT's, Local
Authorties & Police

£345 + VAT for charities, not for
profit agencies and the
voluntary sector Reg. No._

Eddd + VAT for commergial, pri-
vate health or private Social Care
organisafions

Group Rates

A discount of 10% i available 1o group
bookings of 3 or more, which are made by
the some agency at the same fime- with
exclusion of the first booking,

Discounts
Individual discounts may apply for
members of ADASS; IHM and SCA,

To Book

Please complete one booking form per
person |we will occept photocopies) and
post to: AssessForCare, Suile 1 Park House,
84 5t Mary's Rd., Reigate, Sumey RH2 7IG.
Cr email information la:
regisiration@assessiorcare.com

Cancellation

A refund less 20% admin fee will be made
if written cancellafions are received ol
least 4 weeks before the conference takes
ploce, after 4 weeks, refunds caonnot be
made bul substitute delegates will be
accepted. If ihis is the case please nolify
us accordingly, stating booking reference,
onginal delegate’'s nome, replacement
delegate’s nome and contact details at
info@assesstorcara.com.

Confirmation of booking

Bookings will be confirmed by e-mail, If
vou haove not received a confirmation
after 7 days please send enguiry 1o:
admin@assessforcare.com

Accommodation

Cn confirmation of your booking we can
supply you with local hotel information.
Where possible we will poss ocross fo you
any availlable discounts that we are able
fo negofiate an your behalf,

Sponsorship/Exhibitor package

If you are interested in exhibiting at this
event please contact team al
admin@assessforcare.com or felephone
01737 211 289 or 07505 149 840

Credits

This is an OCN(5SER) accredited event, If
you wish to receive personal credils for
attendance please call us.

This is also an ADASS Approved
conferance,

More Information

Contact AssessForCare on 01737 211289,
07505 149840, 0700 340 1244 or email
info@assessforcare.com

Data Protection

The information provided o us will be poarf
of our database, If you do not wish this to
be the case, please fick here L We will
not share your information with other

Handbooks ordered up unfil two months after the conference will be supplied as a hardcopy, organisations.
those ordered after this time as a PDF document, Terms and Conditions Apply.
AssassForCone reserve tha right 1o moe chonges 1o progrommes in nedafion 1o speakess aond conlent without prior nolice BassessForCore 2009,
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